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2021
B.A./B.Sc. (General) Third Semester
Public Administration
Paper: Personnel Administration
(With special reference to India)
(In all mediums)

Time allowed: 3 Hours Max. Marks: 90

NOTE: Attempt five questions in all, including Question No. I which is compulsory
and selecting one questions from each Unit.
X-X-X

. Attempt any nine of the following in 25-30 words each:-

a)  Define Personnel Administration.

b) Write two characteristics of Bureaucracy.

c) Write any two features of Position Classification.

d) Define Recruitment.

e) Write any two functions of Union Public Service Commission?
f) Write any two methods of Recruitment.

g) Define ‘Training’.
h) Define ‘Conduct’.

1) Meaning of Ethics in Public Service.
) Write two causes of Low Morale.
k) Write any two causes of Corruption.
1) Write the types of Administrative Tribunals. (9x2)
UNIT -1
[I. Discuss the meaning and features of civil service. (18)
[II.  Discuss the significance of rank and position classification. (18)
UNIT - 1I

[V. Discuss in detail about recruitment system of higher civil service in India? (18)

V. Discuss the composition, function and role of SPSC. (18)
UNIT - 111

VL.  Discuss the meaning and significance of promotion. : (18)

VII.  Define ‘Training’. Discuss the trair;ing of Higher Civil Service in India. (18)
UNIT -1V

VIII. What do you mean by Administrative Tribunal? Discuss its advantages and

disadvantages. (18)

IX. Define ‘Morale’. Write down the causes of Low Morale. (18)

X-X-X

(Hindi and Punjabi versions enclosed)
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